
OFF-LICENCE 
Sections 17 to 20, and 64, Sale and Supply of Alcohol Act 2012 

KIW-E OTAKI LIMITED  
Licence Number 45/OFF/031/2022 

 
Pursuant to the Sale and Supply of Alcohol Act 2012 (the Act), Kiw-e Otaki Limited (the licensee) is authorised to sell alcohol on the premises 
situated at Shop 3 and 4, 4 Arthur Street, Otaki known as Super Liquor Otaki, to any person for consumption off the premises and to supply 
alcohol free, as a sample, for consumption on the premises. The licensee is also authorised to sell alcohol on or from the premises and deliver it 
somewhere else. 
 
The authority conferred by this licence must be exercised through a manager or managers appointed by the licensee in accordance with Subpart 
7 of Part 2 of the Act. 
 
Conditions 
This licence is subject to the following conditions: 
1. Alcohol is only permitted to be sold, supplied or delivered on or from the premises authorised by the licence. 
2. Alcohol may be sold or delivered only on the following days and during the following hours: 

Monday to Sunday – 10am to 9pm 
3. No alcohol may be sold or delivered on Good Friday, Easter Sunday, Christmas Day, or before 1 pm on Anzac Day. 
4. The whole of the premises is designated as a supervised area. 
5. Water must be freely available for drinking at all times alcohol is being supplied free as a sample on the premises. 
6. The licensee must display appropriate signs adjacent to every point of sale detailing the statutory restrictions on the supply of alcohol to 

minors and intoxicated persons. 
7. The licensee must implement and maintain the steps proposed in the application for the licence aimed at promoting the safe and 

responsible consumption of alcohol, and minimising alcohol related harm. 
8. The sale of single units of mainstream (high volume commercial) beer, and ready to drink spirits or shots is prohibited. 
9. There will be no sales of RTD’s in containers over 500ml with an ABV of 6% or more. 
10. There will be no sales of light spirits up to 13.9% ABV of any kind. 
11. The premises will remain a Super Liquor franchise store for the period of the licence. 
 
Display of Licence and Principal Entrance 
A copy of this licence must be displayed at the principal entrance to the premises. The entrance from Arthur Street is designated as the principal 
entrance. 
 
Licensed Premises 
The licensed premises situated at Shop 3 and 4, 4 Arthur Street, Otaki are more precisely identified as outlined in the plan date stamped as 
approved by the District Licensing Committee on 8 September 2020 (held on DLC file OFF872). 
 
Duration 
Subject to the requirements of the Act relating to the payment of fees, and to the provisions of the Act relating to the suspension and cancellation 
of licences, this licence continues in force— 
(a)  either— 

(i)  until the close of the period for which it was last renewed; or 
(ii)  if it has never been renewed, until the close of the period of 12 months after the day it was issued; but 

(b) if an application for the renewal of the licence is duly made before the licence would otherwise expire, either— 
(i)  until the close of the period of 3 years after the period for which it was last renewed; or 
(ii)  if it has never been renewed, until the close of the period of 4 years after the day it was issued. 

Dated at Paraparaumu on 4 October 2022.  

 
____________________________________________________________ 

Secretary 
Kapiti Coast District Licensing Committee 

Subject to the requirements of the Act relating to the payment of fees, and to the provisions of the Act relating to the suspension and cancellation 
of licences, the licence expires on: 

1 March 2025 
This licence replaces licence no. 45/OFF/025/2021 issued on 1 March 2021 

 

Katherine McLellan
Check date of previous licence



 

  Decision No: 45/031/2022 
 
  IN THE MATTER of the Sale and Supply of Alcohol Act 2012 

(the Act) 
 
  AND 
 
  IN THE MATTER of an application by Kiw-E Otaki Limited for 

renewal and variation of conditions of an Off 
Licence pursuant to sections 120 and 127 of 
the Act in respect of premises situated at 
Shop 3 and 4, 4 Arthur Street, Otaki known 
as Super Liquor Otaki. 

 
BEFORE THE KAPITI COAST DISTRICT LICENSING COMMITTEE 
 
Chairperson: Rob McCann 
 
DECISION (ON THE PAPERS) 
 
This is an application by Kiw-E Otaki Limited for the renewal and variation of conditions of an Off Licence in 
respect of premises situated at Shop 3 and 4, 4 Arthur Street, Otaki, known as Super Liquor Otaki.  
 
The general nature of the business to be undertaken is that of a Bottlestore. This application relates to the renewal 
of the licence first issued on 1 March 2021.   
  
The application was duly advertised and no objection or notice of desire to be heard has been received.  The 
application was duly forwarded to the Police, Medical Officer of Health and the Inspector and no opposition to 
the application was received. 
 
I am satisfied as to the matters to which we must have regard as set out in section 131 of the Sale and Supply of 
Alcohol Act 2012.  Accordingly I deal with the matter on the papers. 
 
DECISION 
 
The District Licensing Committee Chairperson, acting pursuant to the Sale and Supply of Alcohol Act 2012, 
approves the application by Kiw-E Otaki Limited for the renewal and variation of conditions of the Off Licence 
for premises situated at Shop 3 and 4, 4 Arthur Street, Otaki, trading as Super Liquor Otaki. This licence will 
issue for the period of three years from the date of expiry of the last issue or renewal of this licence and is 
subject to standard conditions and the cancellation of the following conditions: 
 

11. The licence holder will take reasonable steps to establish an Otaki alcohol forum.  It will do so 
in collaboration with the reporting agencies.  Such reasonable steps may include undertaking 
the administrative tasks of coordinating the reporting agencies, emailing invitees, and 
arranging a venue. 

13. The licence holder will not appoint temporary or acting managers under sections 229 and 230 
of the Sale and Supply of Alcohol Act 2012. 

 
The licence may issue immediately.  
 
DATED at Paraparaumu on 02 October 2022. 
 
 
 
 
_______________________ 
 
Rob McCann  
Chairperson 
Kapiti Coast District Licensing Committee 



 

 
 
 
 
 
 

Sale and Supply of Alcohol Act 2012 
 

INSPECTOR’S REPORT 
 
 File Reference:   OFF872 
 
INSPECTOR:  Antoinette Bliss 
DATE:   26 August 2022 
 
Application Type: Off Licence Renewal and Variation of 

Conditions 
  
Section of Act: Sections 120(2) and 127(2), Sale and Supply of 

Alcohol Act 2012 
  
Date of Application: 27th January 2022 
  
Applicant: Kiw-E Otaki Limited 
  
Address: Units 2 & 3, 4 Arthur Street, Otaki 
  
Premises Trading Name: Super Liquor Otaki 
  
Principal Purpose: Bottlestore 

 
 
 
APPLICATION 
 
Kiw-E Otaki Limited has made application under sections 120(2) and 127(2) of the Sale 
and Supply of Alcohol Act 2012 (the Act) for the renewal and variation of conditions of 
an Off Licence to sell alcohol for consumption off the premises, situated at Units 2 & 3, 
4 Arthur Street, Otaki, and known as Super Liquor Otaki. 
 
 
PREMISES DESCRIPTION / BACKGROUND 
 
The premises are an existing commercial building which forms part of a complex of 
four commercial/retail units, the premises occupy two of the four existing commercial 
units.  
 
Council records indicate that the site was previously occupied by a building which was 
converted from a dwelling to a shop in 1987. That building, which had housed the Otaki 
Railway Theatre latterly, was demolished in 2006 and a building consent granted for a 
new commercial building.  
 
The premises meet the criteria under section 32(1)(b) of the Act for the kinds of 
premises that can hold an Off Licence, as the general nature of the premises is that of 
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a retail alcohol (bottle) store, the principal business being the sale of alcohol for 
consumption off the premises. 
 
The applicant was granted an Off licence by the District Licensing Committee on 8 
September 2020. The decision to grant the licence was appealed by Ms Merena Selby 
on behalf of Te Wananga o Raukawa. The appeal was heard by the Alcohol 
Regulatory and Licensing Authority (ARLA) which concluded ‘for the reasons stated, 
the application to adduce new evidence on the appeal is dismissed’ on the 22 
December 2020. (Refer to Attachment 1). The Off licence was issued on 1 March 
2021. 
 
The owner of the property, Nigel Keith Ross, in his capacity as manager of Freehold 
Properties (Investments) LLP, has no objection to a licence being held on the 
premises, a copy of the lease is held on file.  
 
The licence expired on 1 March 2022 but has remained valid as an application for its 
renewal was lodged prior to this date.   
 
The application included a proposed cancellation of the following conditions: 
 
11. The licence holder will take reasonable steps to establish an Otaki alcohol 

forum.  It will do so in collaboration with the reporting agencies.  Such 
reasonable steps may include undertaking the administrative tasks of 
coordinating the reporting agencies, emailing invitees, and arranging a venue. 

13. The licence holder will not appoint temporary or acting managers under 
sections 229 and 230 of the Sale and Supply of Alcohol Act 2012. 

 
The applicant has outlined their reasoning for the removal of the above conditions in 
their application (Refer to Attachment 2). 
 
The application falls within the medium cost/risk rating under sections 5 to 7 of the Sale 
and Supply of Alcohol (Fees) Regulations 2013, in that it is an Off licence in a bottle 
store, having licensed trading hours finishing before 10pm, and having no recorded 
enforcement holdings within the last 18 months.  
 
The corresponding application fee paid is $816.50 and the annual fee payable is 
$632.50. 
 
 
CANCELLATION OF CONDITIONS 
 
All three reporting agencies agree that condition 11. has been satisfied by the applicant 
having taken reasonable steps to establish the forum, and that his was done in 
collaboration with the reporting agencies.   
 
The two directors of the applicant company met with representatives of the three 
reporting agencies on 6 April 2021 to consider the approach for establishing the forum, 
including the agenda (copy included with application material), invitees, timing and 
location.   
 
The forum date was set for 8 September 2021 at Otaki Memorial Hall Supper Room, 
and 10 invitees confirmed their attendance.  However, due to the Covid lockdown (the 
directors reside in Auckland) and restrictions on gatherings the meeting had to be 
cancelled.  Reporting agencies and the applicant did not deem it appropriate that the 
forum be held online which meant that, with the ongoing national Covid Protection 
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Framework in place, the applicant was unable to set a further date for the forum. The 
Medical Officer of Health had advised they were unable to participate in a forum as 
staff were working on the Covid response.  
 
Community networks 
 
The Kapiti Coast as a number of community networks in place which enable to the 
community to share information and address local issues. 
 

• Kapiti Community Social Services  
Meets on the second Monday of each month at 1.30pm. This is a network of 
community and welfare organisations that shares information, make sure that 
services across the District are making the best use of community resources, 
promotes public awareness about community issues and advocates for change. 

• Ōtaki Community Network Forum 
Meets on the first Tuesday of each month at 9.30am in the Dr Atmore Supper 
Room, Memorial Hall, Ōtaki. The forum is a place to share information and 
discuss local issues. 

• Citizens Advice Bureau Kāpiti   
The essence of the CAB service is about promoting knowledge and 
understanding and providing people with the confidence and support that will 
enable them to influence the things that affect them.  

 
Community participation in the licensing process 
 
To assist with public participation in the licensing process, we have provided the 
following information throughout the licensing period to Mereana Selby and other 
interested parties:  
 

• Council has added alcohol licences to its public notices page on the website, 
allowing the community to sign up for the Antenno App which will send alerts 
when an application is publically notified. 
 

• Community Social Movement for alcohol harm minimizationTe Hiringa Hauora 
has sought applications from Māori community organisations to be partners in a 
new community social movement to minimise alcohol harm with, by and for 
Māori communities. “Our vision is that Māori are the leaders of change in 
alcohol harm minimisation across the country. We are looking for community 
partners to take part in this multi-year initiative where we collaboratively 
develop a national social movement supported by local innovative projects in 
your communities that work to reduce alcohol harm.”Community Law - we have 
also been in communication with Rob O’Brien, Project Co-ordinator of the 
Community Law Alcohol Harm Reduction Project, which aims to empower 
communities to better participate in local alcohol licensing procedures. A pilot 
programme has been operating in Wellington/Hutt Valley and will be rolled out 
nationally in 2022. Please feel free to contact Rob directly to find out how he, 
and his project team, can best support you and other members of the Otaki 
community. 
 

• , Kiw-e Limited Off Licence Renewal Application, I am writing to let you know 
that we have received an application from Kiw-E Otaki Limited for the renewal 
and variation of conditions of the Off licence for Super Liquor Otaki.The 
application will be notified in the Kapiti Observer on 3rd and 10th February and 
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can be viewed via our website Public notices - Kāpiti Coast District Council 
(kapiticoast.govt.nz) from tomorrow. 

Conclusion: 

I consider the establishment of another Otaki community forum by a licensee would not 
produce any desirable outcomes that would meet the needs and wants of the 
community. Nevertheless, in my opinion, the applicant has satisfied Off licence 
condition 11. by taking reasonable steps to establish a forum, and I recommend that 
the condition is cancelled. 

With regard to condition 13., the licensee is complying with the requirements around 
the appointment of duty managers and the management of the sale of alcohoI. 
Therefore, I recommend that this condition be cancelled. 

LOCATION OF THE PREMISES 

The premises are situated on land zoned Town Centre under the Operative Kapiti 
Coast District Plan (the District Plan). The District Plan provisions that relate to the 
property apply.  Resource consent was not required for the land use as it is a permitted 
activity.  

The premises are accessed from Arthur Street, which is an access road between the 
railway station and State Highway One. 

The premises are located within the commercial/retail centre of the Otaki Highway 
township. The premises are visible from the State Highway and are situated adjacent 
to a service lane and car park that are used by both train passengers and shoppers. 

The surrounding locality includes land zoned as Town Centre and Rural Plains, with 
the wider area also including some Residential zoned land beyond the commercial 
area to the north and west. 

Neighbouring activities and uses within the immediate vicinity include other 
commercial/retail businesses (Antonio’s Restaurant, Subway and the Railway Hotel in 
Arthur Street) and the railway station. 

The premises are situated within an alcohol free zone (Otaki main streets) that is in 
effect Monday to Sunday, 24 hours a day. 

BUILDING AND PLANNING MATTERS 

Pursuant to section 127(2)(e) of the Act, the application is accompanied by a statement 
from the applicant (dated that 25 January 2022 and sent to the authorised Fire Risk 
Management Officer) that because of the nature of the building, its owner is exempt 
from the requirement to provide an evacuation scheme as per section 76 of the Fire 
and Emergency New Zealand Act 2017. 

The operation of the premises has not changed since the licence was granted and 
therefore a planning certificate or building certificate is not required. 
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NOTIFICATION 
 
The application was publicly notified twice in the Kapiti Observer on 3 February 2022 
and 10 February 2022 respectively. 
 
Copies of these notices have been checked for accuracy and are held on file. 
 
A notice of application was placed on the site in accordance with section 41(4) of the 
Act. 
 
 
OBJECTIONS 
 
The District Licensing Committee Secretariat did not receive any objections to the 
application in accordance with section 128 of the Sale and Supply of Alcohol Act 2012. 
 
 
STATUTORY CRITERIA 
 
The Object of the Act: 
 

• The sale, supply and consumption of alcohol should be undertaken safely and 
responsibly 

• The harm caused by the excessive or inappropriate consumption of alcohol 
should be minimised 

 
HOST RESPONSIBILITY: 
 
The premises have a robust host responsibility policy (copy on file), and this is 
prominently displayed on the premises. 
 
Signage 

• Licence, host responsibility and trading hours – displayed at the principal 
entrance. 

• Duty manager name – displayed at the sales counter. 
• Prohibited person’s signage - displayed prominently in retail area and at the 

sales counter, along with signage giving customers information about the 
alcohol free zone. 
 

Alcohol undertaking 
• In accordance with the district-wide initiative that the Inspectorate has been 

implementing since April 2014 (with support from the NZ Police), the applicants 
signed a voluntary undertaking on 26 February 2020 (held on file) to: 
 

‘not to break up retail ready packaging of mainstream beer and ready-to-
drink (RTD) products, and therefore will prohibit the sale of single units of 
RTDs and standard sizes of mainstream beer (such as those in 330ml 
servings), on or from the premises’. 
This includes the bundling of individual bottles or cans into a pack of two or 
three units.  
Sales of single bottles or cans of boutique or craft beers of any size, or 
appropriate products (those that are not likely to encourage excessive or 
inappropriate consumption) designed to be sold individually (such as in 
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servings of 500mls or more) will not be subject to this undertaking (are 
permitted).’ 

 
Low alcohol beverages 

• There are several choices of low alcohol beers such as Heineken Light, 
Steinlager Mid, Light Ice, Amstel Light, Export Citrus, Tui Mid, Mac’s Mid 
Vicious, Clausthaler  

• Lower alcohol wine options are available for purchase at all times. 
 

Non-alcoholic beverages 
• A full range of non-alcoholic alternatives is available for purchase at all times. 

 
Water 

• Free water is provided during complimentary tastings run by sales 
representatives. 

 
Mechanism of selling alcohol 

• The applicant conducts onsite sales at the premises. 
• The applicant also conducts online and telephone sales in accordance with the 

requirements for remote sales. 
 
Delivery 

• Delivery is undertaken by NZ Couriers, ID verification is not required at time of 
delivery and the applicant’s policy does not state if the items are left at 
residence when the purchaser is not home. 

• Peter Joseph notes that the Super Liquor preference is for stores to make the 
deliveries themselves, the ‘store standard deliveries policy’ notes the following: 
o Ensure the recipient is the person who placed the order, and 
o Verify age before leaving the order with the receiver, if sufficient evidence is 

not produced that they are of age to purchase alcohol, you may not leave 
the order with them.  

 
Food 

• A range of ready to eat snack items is available for purchase at all times, and 
the premises are in close proximity to a number of food outlets. 

 
Promotion 

• The applicant advises the premises do not engage in unacceptable promotions 
or irresponsible drinking practices.  

• Apart from Super Liquor specials on A2 posters, there is no other alcohol 
advertising on the external areas of the premises.   

• Promotion is done through social media, internet, newspaper advertising and 
word of mouth. 

 
Inspections: 
 
The following inspections have been carried out in the previous licensing period: 
 
Date Type of Inspection Result 
18 October 2021 Monitoring Met with Gudevram, all signage in correct 

place, large variety low and non alcohol 
options. Managers register up to date, last 
incident 16/10/21 No ID refuse sale. 

16 June 2021 Compliance with Attended with Police. Met with Gudevram 
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Police Singh Brah. Contacted Licensee day before 
for updated list of duty managers as not 
provided any change of management 
notification. Duty manager did not appear to 
know what managers register or incident 
book was. With our help he found it. `No 
incidents recorded` was what was entered 
into daily book each day, outlined the need 
for suitable systems where we can see how 
they are reducing harm and need to record 
how this is done. Managers register up to 
date. 

6 April 2021 Monitoring Met with Peter Joseph and Hitesh Patel, 
premises as per report, discussed licence 
conditions and confirmed these are being 
met. All licence and signage in correct 
places, incident register and managers 
registered sited and up to date. Discussed 
forum and will contact Dr Palmer to organise 
meeting with health, licensee, police and 
council initially. 

 
An inspection of the premises was performed by the Licensing Inspector with Mr Peter 
Joseph, Franchise Manager – Lower North / Otago / Southland, Super Liquor Holdings 
Limited on 7 March 2022. No issues concerning the signage and operational 
requirements were noted. A summary of the matters discussed is as follows: 
 

• Sighted managers’ register which is up to date. 
• Incident book, last incident recorded on 15 January 2022, a customer had no ID 

and was refused service and asked to leave.  
• Remote sales, how sales are conducted.  The applicant had originally advised 

they were not able to provide a delivery service or use the Super Liquor website 
until they met the prerequisites for joining eCommerce onboarding (refer 
Attachment 3 – note this document is confidential). 

 
Section 59 of the Act and regulation 14 of the Regulations outline requirements 
which are considered ‘reasonable procedures’ for the purposes of complying 
with the Act to verify the buyer and receiver of alcohol by remote sale is not 
under the purchase age.   

 
SA59.03 and SA59.04 cover obligations to verify entitlement to purchase but do 
not mention the ‘receiver’. NZ Police and the Inspector have been working 
together to request that holders of Off licences ensure the receiver is over the 
purchase age, as they are not dealing face to face with the purchaser. 

 
The applicant was sent an email outlining the following additional discretionary 
condition. Mr Joseph, representing the applicant, has responded to advise they 
do not agree with the addition of the condition (refer to Attachment 4). 

 
Additional condition 
 
o All deliveries of alcohol must be signed for by a person aged 18 

years or over. 
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An inspection of the website was conducted by the Licensing Inspector.  
 

• Internet site 
o Reasonable steps to verify that people not under purchase age 

• Section 14(a) and (b) comply (information included with application 
material). 

o Information to be provided by remote sellers 
• Section 15(1) and (3) comply (information included with application 

material). 
 

• Telephone order 
o The applicant confirmed that procedure in section 14(3) is complied with. 
 

• Physical order form 
o The applicant advised they do not use a physical order form for ordering, 

customers are directed to the website.   
 
Conclusion: 
 
The applicant has provided adequate documentation and information to demonstrate 
that the required legislative measures are being undertaken to ensure the responsible 
sale of alcohol, and that harm will be minimised. 
 
 
SUITABILITY OF THE APPLICANT 
 
The applicant is a private company, duly incorporated under the Companies Act 1993 
on 20 July 2018 (reference no. 6939794). 
 
The company has two directors: Hitesh Patel and Pragnesh Patel. 
 
The shareholders of Kiw-E Otaki Limited are: 
 

Allocation Shareholder Number of shares (of 
10,000) 

1 Hitesh Ghanshyam Patel 500 (50%) 

2 Pragneshkumar Mahendrabhai Patel 500 (50%) 
 
Hitesh Patel and Pragnesh Patel are also directors and shareholders of the company 
that owns Super Liquor Palmerston North.  Pragnesh Patel owns Super Liquor 
Helensville (since 2003).  Hitesh Patel owns Super Liquor Hillstop (since 2008) and 
Super Liquor Red Beach (since 2006). 
 
The applicants both hold Managers’ Certificates, Hitesh Patel (007/CERT/124/2017) 
since 2006 and Pragnesh Patel (007/CERT/164/2017), since 2009. 
 
A request to Licensing Inspectors around the country regarding Hitesh Patel and 
Pragnesh Patel or any of their premises did not result in any issues being raised. 
 
Hitesh Patel and Pragnesh Patel are not involved in the day to day running of the 
business, as they reside in Auckland.,  
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Based on my discussions with the applicant, represented by Mr Shearer, Authorised 
Agent, Ignition Group Limited, and Gurdevram Singh Brar, Duty Manager, Super Liquor 
Otaki, my inspection of the premises, the supplementary documentation accompanying 
the application, the reports filed, the absence of any adverse issues relating to other 
premises owned by the directors, and the absence of any issues in the previous 
licensing period, it is my opinion that the applicant is aware of their responsibilities 
under the Act, and is suitable to continue to operate the licensed premises. 
 
 
LOCAL ALCOHOL POLIC 
 
The Kapiti Coast District does not have an adopted and operative Local Alcohol Policy 
at the present time. 
 
 
DAYS AND HOURS DURING WHICH THE APPLICANT PROPOSES TO SELL 
ALCOHOL  
 
The applicant has not sought any change to the current days and hours permitted 
under the licence, which are: 
 

• Monday to Sunday – 10am to 9pm 
 
These hours comply with the default national maximum trading hours for Off licensed 
premises as prescribed under section 43(b) of the Act. 
 
 
DESIGN AND LAYOUT OF THE PREMISES   
 
The design and layout of the current licensed area of the premises is not proposed to 
change; it is an existing layout created when the premises were altered to merge two 
shops into the bottle store format, date stamped approved 8 September 2020 (refer to 
Attachment 5.  
 

1. Two principal entrances, one from Arthur Street and one at the rear of 
building from the car park. 

2. The point of sale counter straight ahead inside the principal entrance from 
Arthur Street, on the right hand wall, in the middle of the store. 

3. The entrance to the walk-in chiller just before the point of sale counter, on 
the left. 

4. The display areas within the premises. 
5. The staff office, storage area and amenities at the rear of the premises. 
6. The rear delivery entrance into the storage area accessed from the car 

park behind the premises. 
 
The applicant has provided a Crime Prevention through Environmental Design 
(CPTED) assessment of the premises which demonstrates that the premises will, 
through the design and layout, minimise potential harm and ensure a safe environment 
for patrons. 

 
The following points have been noted by the applicant: 

 
1. At least 50% transparency in the front of the premises with good visibility to 

and from the premises and the street. The chiller location is to the left of the 
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entrance backing on to front window, a white translucent film is used on 
street front window.  

2. Bright interior lighting; customers are able to be seen as they enter and 
move around the premises, and identification is easily read. 

3. Suitable exterior lighting to discourage loitering, the loading area is well lit. 
4. The point of sale area is positioned close to the entrance, there is good 

visibility from this area of the customers inside the store and people 
immediately outside the store.  The cash register is located close to the 
entrance and behind the counter so it is not accessible to customers.   

5. There is no recessed entry. 
6. The windows and doors are reinforced to prevent break-ins. Should any 

incident occur that is beyond the control of the duty manager, the Police will 
be called. 

7. Stock displays are no greater than 1.4 metres in height. 
8. Good visibility of the chiller through glass doors and a security camera. 
9. One staff member working at off-peak times, but during busy times such as 

evenings and weekends, staff numbers have increased to two staff. 
10. RTDs and other drinks that younger people drink, are not located near the 

front of the store or visible from street frontage. 
 

Summary: 
 
In my opinion, the design and layout of the premises, in conjunction with the applicant’s 
operational procedures, is adequate to fulfil the object of the Act in terms of minimising 
potential harm and ensuring a safe environment for patrons. 
 
 
DESIGNATION 
 
The applicant does not propose to change the designation. The entire premises will 
remain a supervised area. 

 
As the principal purpose of the store is the retail sale of alcohol, I consider it is 
appropriate to exclude minors unless in the necessary company of a parent or legal 
guardian. This designation is consistent with all other retail alcohol stores in the 
District. 

 
 
THE SALE OF GOODS AND THE PROVISION OF OTHER SERVICES  
 
The applicant is engaged in the sale of goods or the provision of services other than 
those directly related to the sale of alcohol, low and non-alcoholic refreshments and 
food. 

 
The applicant sells cigarettes, tobacco, and sundry alcohol related items, which is 
deemed acceptable for the purposes of the licence. The principal business remains the 
sale of alcohol.   
 
 
AMENITY AND GOOD ORDER OF THE LOCALITY 
 
The following areas have been considered with respect to the amenity and good order 
of the locality and the effect of the licensed premises: 
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Current and possible future noise levels: 
 
The premises have no history of any noise issues in the previous licensing period, and 
no changes to the style of operation are proposed under the current application. 
 
The applicant advises that no amplified music is audible outside of the store; a radio 
station is played via in-store speakers. The only external noise is by way of customers 
entering and exiting the premises, and vehicle movements (including deliveries to the 
rear of the premises), as well as some loading and unloading of goods from deliveries. 
 
Current and possible future levels of nuisance and vandalism: 
 
Council has no record (including Police reporting) of recent nuisance or vandalism 
incidents related to the operation of the premises or to the area. 
 
The design and layout, together with the operational procedures of the premises 
should minimise any potential for these issues to arise. 
 
Alcohol is only sold for consumption off the premises. The exterior is kept clear, tidy, 
and well lit, with camera surveillance to discourage loitering and disorder. Staff 
members regularly conduct a sweep of the immediate vicinity to remove any alcohol 
related litter. 
 
The number of premises for which the same kind of licences are already held: 
 
While it is noted that the number of licensed premises in the area does not form part of 
the criteria for assessment of applications for renewal, information on licensed 
premises activity in the Otaki region is provided below: 
 
Name of Premises Address of Premises Licence Type 

New World Otaki 155-163 Main Highway OFF - Supermarket 

Big Barrel 42B Main Street OFF – Bottle store 

Countdown 91 Mill Road OFF – Supermarket 

The Tele 284 Rangiuru Road ON & OFF – Tavern 

Apple Quarters 30 Addington Road ON & OFF – Cellar 
Door 

World Wines (Ruth Pretty 
Kitchen Shop) 41 School Road OFF - Wineshop 

Ruth Pretty Catering 41 School Road On – Function Centre 

The Winemaker`s Daughter 1081 State Highway 1 South ON - Restaurant 

Otaki Maori Racecourse 47 Te Roto Road On – Function Centre 

Gorge 50 Riverbank Road ON – Cafe 

Antonio’s 5 Arthur Street ON - Restaurant 

Curry Town 57 Main Street ON - Restaurant 

Family Hotel 30 Main Street ON – Tavern 

Otaki Kitchen 30 Main Street ON – Restaurant 
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River Cottage Café 3 Main Highway 1 ON - Restaurant 

Railway Hotel 6 Arthur Street ON – Tavern 

Otaki & District Memorial RSA 9 Raukawa Street CLUB 

Rahui Football & Sports Club Otaki Domain, Mill Road CLUB 

Whiti Te Ra Sports Club Otaki Domain, Mill Road CLUB 
Otaki Bowling and Pentaque 
Club 15 Waerenga Road CLUB 

Otaki Sports Club Haruatai Park, Mill Road CLUB 

Otaki Golf Club 2 Old Coach Road North CLUB 

Te Horo Rural Fire Force 58 School Road, Te Horo CLUB 
 
Sensitive uses / activities: 
 
The premises are within a roughly 500 metres linear distance of the following sensitive 
uses or activities: 
 
• Otaki College – secondary school located approximately 500 metres from the 

premises on Mill Road. 
 
Council has no recorded incidents of adverse issues to date, including reports from the 
Police. Provided the premises are managed in accordance with the licence and all 
other operational information supplied, and based on the previous licensing period, I 
would not expect any adverse impacts on these uses. 
 
Summary: 
 
Considering all of the above, in my opinion, the amenity and good order of the locality 
would not be likely to be increased, by more than a minor extent, by the refusal to 
renew the licence. 
 
 
SYSTEMS, STAFF AND TRAINING 
 
The applicant has provided the following management plans, and/ or supporting 
information: 
 
Duty managers: 
 
A certificated duty manager is on the premises at all times alcohol is available for sale. 
 
Staff, training and development:  
 
Five employees have formal manager’s qualifications and training. 
 
Manager’s Name Certificate No. Expiry Date 

Hitesh Patel 007/CERT/124/2017 24 April 2025 

Pragnesh Patel 007/CERT/164/2017 30 January 2023 
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Taharangi Turitoa Smith-Gray  45/CERT/948/2021 5 October 2022 

Gurdevram Singh Brar 007/CERT/3423/2109 10 September 2023 

Harmandeep Singh Bhattal 39/CERT/072/2018 9 August 2025 
 
This is deemed sufficient for the intended days and hours of sale permitted under the 
licence. 
 
One or two staff are on the premises depending on the time and day of the week, 
usually one during the day and two on Thursday, Friday and Saturday evenings. 
 
All staff involved in the sale of alcohol are trained by Gurdevram Singh Brar in the 
premises’ host responsibility policy, operational procedures, and the requirements of 
the Act and the licence. 
 
The applicant has the support of the Super Liquor franchisor who ensures they have 
good systems and procedures in place to promote the safe and responsible sale of 
alcohol in the community. Super Liquor have online training that all staff must complete 
and pass, this is checked through three monthly audits. 
 
The Managers’ register was sighted and up to date. 
 
Monitoring systems: 
 
Underage persons are not sold alcohol.  Identification and proof of age is required 
where a customer appears to be under 25 years of age.  All members of a group of 
young people are asked for ID at time of purchase. If any person in the group cannot 
supply ID, no one in the group is sold alcohol. 
 
The point of sale terminals have an automatic electronic prompt requiring the date of 
birth to be entered whenever alcohol is scanned, in order to authorise the sale. The 
system displays the current 18 years of age date for staff reference. 
 
Intoxicated persons are not served.  Staff identify and assess signs of intoxication by 
using the SCAB Intoxication Assessment Tool.  Entry is not permitted to intoxicated 
persons but assistance will be offered by the duty manager if required, this may include 
safe transport or other means to ensure their safety.  
 
Prominent signage is displayed advising that prohibited persons will not be served and 
that ID may be required. 
 
All incidents are recorded via an incident book, and Police will be contacted if issues 
persist. Generally, any customer causing problems will be warned once, after which 
time they will be trespassed for two years.  
 
The incident book is held behind the point of sale area, the last incident recorded on 1 
March 2022, a customer had no ID and was refused service and asked to leave.  
 
Conclusion: 
 
After review of the application, supporting information and discussions with the 
applicant, in my opinion the applicant has demonstrated that there are appropriate 
systems, staff and training in place to meet the requirements of the Act. 
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REPORTS FROM OTHER AGENCIES 

The NZ Police have inquired into the application, and do not oppose the renewal and 
variation of conditions of the licence. A copy of the report, dated 2 February 2022, is 
attached to the application. 

The reporting Officer for the Medical Officer of Health has inquired into the application, 
and does not oppose the renewal and variation of conditions of the licence. A copy of 
the report, dated 1 May 2022, is attached to the application. 

RECOMMENDATION 

Having regard to the particulars of the application and the relevant statutory criteria 
under the Act, I do not oppose the application for renewal and cancellation of the 
following conditions: 

11. The licence holder will take reasonable steps to establish an Otaki alcohol
forum.  It will do so in collaboration with the reporting agencies.  Such
reasonable steps may include undertaking the administrative tasks of
coordinating the reporting agencies, emailing invitees, and arranging a venue.

13. The licence holder will not appoint temporary or acting managers under
sections 229 and 230 of the Sale and Supply of Alcohol Act 2012.
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Attachment 1: Alcohol Regulatory and Licensing Authority (ARLA) decision 
dated 22 December 2020. 
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Attachment 2:  The applicants reasoning for the removal of the above 
conditions in their application     
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Attachment 3: Confidential Super Liquor E-Commerce onboarding Manual. 
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Attachment 4: Applicant has not agreed to the addition of a discretionary 

condition and undertaking around delivery and remote sales. 
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Attachment 5: Plan of licensed area 
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